
 

Position Title:​ ​ Shelter Care Director 
Classification:​ ​ Full-time, Exempt 
Date:​ ​ August 2026 
Salary:​ ​ $105,000 - $120,000 
To apply:​ ​ Email cover letter and resume to jobs@muttville.org 

About Muttville: 

Muttville is a pioneering nonprofit dedicated to rescuing senior dogs, the most vulnerable population in the 
shelter system. As California’s first organization focused on older dogs, we have reshaped public perceptions 
through education, outreach, and storytelling. Since 2007, we have saved more than 14,000 dogs. 

Muttville brings joy and new beginnings to senior dogs and the people who love them. Our cage-free shelter 
provides a home-like, welcoming space where dogs relax, show their personalities, and connect with adopters. 
Our campus is a vibrant community hub where people come together to learn, volunteer, and share in the magic 
of senior dogs. Volunteers strengthen every part of what we do and are essential to our success. 

Working at Muttville: 

We foster an innovative, team-driven culture filled with optimism and a deep commitment to animals and the 
community. At Muttville, we encourage creativity, collaboration, and a supportive atmosphere where everyone’s 
contributions are valued. We’re dedicated to the well-being and success of both our team and the dogs we 
serve. 

Position Summary: 

As the Shelter Care Director, you will provide strategic and hands-on leadership to help drive Muttville's growth, 
efficiency, and operational excellence, aligning your work with our mission to save the most lives possible and 
create new beginnings for senior dogs. You will empower staff and volunteers, set clear goals, and ensure strong 
performance in dog care, volunteer engagement, and the experience we offer our community. Working closely 
with the Senior Programs Director, you will translate organizational goals into actionable plans and help build a 
culture of teamwork and accountability. This role calls for a deep understanding of sheltering and rescue 
dynamics, along with a genuine commitment to community support. As a leader, you will champion Muttville's 
core values, and help create an environment that supports productivity, volunteerism, and community 
engagement. 
 

●​ Operational Management: Oversee day-to-day shelter operations, upholding high standards of 
cleanliness, safety, and customer service, and help ensure Muttville's facility feels welcoming and well 
cared for. Implement best practices for dog care, customer service, and volunteer engagement, and track 
key metrics to identify areas for improvement. Conduct regular population rounds and follow up on next 
steps to support thoughtful pathway planning for each dog. Build streamlined processes and systems 
that maximize efficiency, and document them clearly so expectations stay consistent across the shelter. 
Maintain an organized, well-stocked inventory of dog care and shelter supplies. 



●​ Team Leadership and Development: Provide shelter staff with hands-on leadership, guidance, and 
support, and cultivate a culture of collaboration, accountability, efficiency, problem-solving, and 
continuous learning. Bring EOS management tools into daily operations and decision-making. Help 
colleagues continuously improve our processes with an emphasis on simplicity and efficiency, removing 
barriers rather than adding restrictive protocols. Recruit, train, and evaluate Pack Leaders, the 
Community Care Supervisor, and volunteers, ensuring the team has the staffing, skills, and support it 
needs. This includes shadowing new team members and volunteers during dog handling, modeling care 
practices directly, and stepping in hands-on during onboarding or high-need periods. Support direct 
reports in strengthening their delegation skills so they can distribute tasks effectively across their 
volunteer teams and grow professionally. 

●​ Community Care: Model high standards of service, care, and empathy with clients, colleagues, 
volunteers, fosters, and dogs, consistently representing Muttville with warmth and professionalism. Help 
create a welcoming environment for visitors, offering support that enhances their experience. Stay calm 
and refrain from passing judgment in difficult situations. Work with the team to grow community 
support and adoptions with a solution-oriented, "make it work" attitude, and lead tours of our campus 
as needed. 

●​ Financial and Resource Management: Oversee budgets for dog care and shelter supplies and 
merchandise. Identify and pursue opportunities to secure in-kind donations, and oversee their reception, 
organization, distribution, and responsible disposal. Encourage and support donation efforts whenever 
possible. 

●​ Strategic Leadership: Understand Muttville's vision, goals, and priorities, and develop and execute 
strategic plans that align with organizational objectives across dog care, foster programs, volunteer 
engagement, customer experience, and facility management. Collaborate closely with the Senior 
Programs Director to define and communicate departmental priorities, address challenges proactively, 
and identify strategies that support continued growth. Provide direct support to the leadership team, 
building relationships grounded in partnership, trust, and collaboration, and communicate proactively 
about issues, achievements, and project progress. Help the organization manage change and respond 
effectively during difficult moments, and use good judgment and discretion when handling sensitive 
information about clients, staff, volunteers, and dogs. 

Position Requirements: 

Knowledge, Abilities, and Skills 

Leadership and Shelter Operations 

•​ 5+ years of leadership experience ideally in animal rescue or nonprofit organization 
•​ A demonstrated history of adaptability when working with others, along with a willingness to adjust 

priorities and schedules to meet urgent team needs and deadlines. 
•​ Understanding of dog behavior and management within a shelter setting, with the ability to deliver clear, 

practical training to staff and volunteers on keeping shelter dogs and visitors safe. 
•​ An understanding of the responsibility involved in animal shelter euthanasia decisions, including how to 

weigh a dog's quality of life, community safety and well-being, and the long-term sustainability of the 
organization. 

•​ Experience recruiting, hiring, training, evaluating, and retaining staff and volunteers, with a track record 
of building high-performing, professional teams and fostering a culture of collaboration, accountability, 
and continuous learning. 

Communication 

•​ Strong verbal and written communication skills, with the ability to lead discussions, convey priorities, 
address challenges, and foster a positive work environment. 

•​ Skilled at crafting communications that keep messaging clear and consistent within and between teams. 



•​ A demonstrated alignment with Muttville's core values and a commitment to upholding them with direct 
reports while fostering a supportive team environment. 

•​ Proficiency in diplomatic communication, with a consistent focus on the organization's best interests. 
•​ Comfort navigating euthanasia conversations professionally while addressing questions or concerns from 

staff and volunteers with compassion. 
•​ A customer-centric approach, with excellent interpersonal skills and the ability to navigate sensitive 

situations thoughtfully. 

Strategic Planning and Change Management 

•​ A proven track record in strategic planning, change management, and program direction, with strong 
attention to detail and organizational skills. 

•​ Proficiency in developing project plans built around clearly defined goals that align with operational 
objectives. 

•​ The ability to develop and implement strategies that help the team communicate through and manage 
organizational change, fostering adaptability and resilience. 

Physical Requirements & Work Environment: 

•​ Work is centered at Muttville's shelter and headquarters, a vibrant, people-and-dog-filled environment 
where you will work closely alongside Pack Leaders, the Community Care Supervisor, staff, volunteers, 
and senior dogs every day. Success in this role requires comfort in a dynamic, fast-paced setting while 
staying organized and detail-oriented. 

•​ The typical work schedule for this role will be Monday through Friday, with flexibility to adjust priorities 
and hours to meet urgent team needs. This role may require occasional evening, weekend, and 
after-hours work to support shelter operations, special events, and emergencies. 

•​ Routinely uses standard office equipment and computer systems. 
•​ Regular, hands-on exposure to shelter dogs, including free-roaming dogs, with limited alternatives 

available. 
•​ Subject to dog bites and scratches while handling dogs. 
•​ Physically capable of standing and walking for extended periods, lifting up to 50 lbs., and performing 

computer-based work. Exposure to disinfectant solutions and animal odors. 

Reports to: 

●​ Senior Programs Director 

Salary and Benefits: 

●​ Muttville offers competitive salaries and a comprehensive benefits package for regular, full-time 
employees, including health, dental, and vision insurance; a 401(k) plan; life insurance; long-term 
disability; an Employee Assistance Program; paid time off; a FITNESS SF membership; and support for 
continuing education. 

Background Check: 

●​ Employment is contingent upon the successful completion of a background check. 

Commitment to Inclusion: 

Muttville is dedicated to fostering an inclusive and diverse workplace. We encourage applicants from all 
backgrounds to apply. 


